August 19, 2011

Dear eStatement Customer,
Thank you for your continued business with Hamilton State Bank!

You received a letter from us in July with information concerning how to access eStatements after the
bank’s conversion on August 26, 2011. We recognize that the re-enrollment process we instructed you to
do to receive eStatements was inconvenient and cumbersome. Since that time we have worked to develop
a solution to streamline the process for you so that you don’t have to re-enroll in the service.

This process will require you to have a different password to access your eStatements. The bank did not
have access to your current password so we had to assign a new password to you. Your new password
will be the last six digits of your Social Security Number or Tax Identification Number. We encourage
you to change your password after you access your eStatements through Hamilton State Bank
successfully. Complete instructions for this are included on the following page.

Enclosed are instructions for online banking usage as well as updated instructions for eStatements.
Please discard your previous directions concerning eStatements and just use the enclosed.

This information will also be located on our website for your reference.

Sincerely,

e G it Com
Robert C. Oliver J. Keith Caudell
Chairman and CEO Regional President
Enclosures
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eSTATEMENTS (UPDATED): This service allows you to receive your account statement electronically. This helps
reduce the risk of mail fraud while conserving natural r e
eStatement service is similar to Bartow County Bankos ser
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Hot yet enrolled for eStatements”
Click here to sign up now.

Forgot your Password?
Click here.

Click here to change
your password.
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To access
eStatements on or
after Monday,

August 29, 2011,
sel ect ieS:
from the main page.

To view your eStatement:

Username: you should enter
the current User ID used on
the Bartow County Bank
system.

Password: you should enter
the last six digits of your
Social Security Number
(SSN) or Tax Identification
Number (TIN).

This button allows you to
change your password at any
time. We encourage you to
change your password after
you have successfully logged
onto the system.

Note: If you encounter any issues with logging into the system you may be asked a challenge question.

Your challenge question willbe: “ I n what city or

t own

Your answer should be: bartow county

wer e

you

ONLINE BANKING: During the weekend of the conversion, August 27 through 28, 2011, online banking users will
experience limited or no access. The online banking system you are currently using should work for inquiries only,
no transactions can occur. During this time you should not attempt to schedule any new bill payments or internal
transfers. Bill payments created before Thursday, August 25, 2011 will proceed as scheduled. After 5:00 pm EST
on Friday, August 26, 2011 you will not have access to your previous online banking system.

born?”



Anytime on or after Monday, August 29, 2011 beginning at 9:00 am EST, you should attempt to log in to Hamilton
St at e @&nhne kadksg at www.hamiltonstatebank.com. Below are steps you will need to take:

1 Go to www.hamiltonstatebank.com
andclick® Onl i ne Bimatheki r
red box on the left side

WA HAMILION

Personal Banking | Business Banking | Online Banking

(Select One)
‘ Q Online Bankin

‘ BARTOW COUNTY] MCINTOSH@
L) BANK STATE BANK

Welcome Bartow County Bank Customers! 'Weicome Mcintosh Sate Bank Customers!

1 Please attempt to log into online banking or cash management on or after Monday, August 29, 2011. Your
access information will change to:

“HAMIH[‘ON Access ID: Your Access ID is the same Online Banking

State Bank ID as previously used except it should be entered using all
lower case letters. Also, if you used spaces in your
previous ID they should be omitted. For example if your
previous Online Banking ID was Jcustomer 123, it should
be entered into the Access ID box as jcustomerl23. Many
Piease not et al ansaclonsentrggher 0 . vl be rocesss on e e bucness cay customers are using a series of numbers that begin with
e 91XXXXX for their Access ID.

Eorget Your Password?

Password: Your password will be the last 4 digits of your
The "Password” field has been moved to a separate page as part of our security ] SOCiaI Security num ber. Aftel’ you enter th|S inform ation

annan;ements. Additionally, if you attempt to Ing—lr\ from a non-registered computer, .
you will be asked to verify your identity via a security question. you W|” be prom pted to Change your password . Your new
password is case sensitive and should contain numbers,

— letters and special characters.
JENERE] | Security [ Privacy | Gontastus | Terms & Gonditions [ 3V [ ffe==}

© 1922011 Fiszrv, Inc. erits affiliztes,

If you have any questions, please contact us. Thank you.

1 Multifactor Authentication Enrollment: For an added layer of security, you will be prompted to complete
the multifactor authentication enrollment process when you access online banking for the first time using
this system. This process will prompt you to answer security questions. You will be requested to provide
the answers to these questions with future uses of online banking to insure your identity.

T I'f you receive an error stating t hshouldygootactyouildcalcess | D
branch for further instruction.

T I'f you are not a registered user with Bartow County B
accounts online you willneedtoc omp|l et e the AFirsiThEi m&Ei Usér di pmereoddses
found on the left side of www.hamiltonstatebank.com in the red box, bottom option. If you have any
guestions about this process please call your local branch.

T When completing the AFirst Time User oo process eytau wi l
the last 4 digitsofyours oci al security number . You wil|l be prompt
Ti me Usero process.


http://www.hamiltonstatebank.com/

WA HAMILION

{ If you are not a user of Bartow

h Personal Banking ~ Business Banking Online Banking C oun t y B a’ n bara(mg on I
To View Accounts Online system and would like to begin
B i Hami |l ton St
0 Online Banking usin g ami

online banking system, click here

to complete the

AFirst Time User
after Monday, August 29, 2011.

BARTOW COUNTY MCINTOSH@
BANK STATE BANK
C

w County Bank Customers Welcome Mcintosh State Bank Customers!
£ 3nd to Learn More .

‘Online Banking and to Learn More Cick Here
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1 Once you have access to online

List of accounts for GEORGE WASHINGTON as of July 7, 2011.

banking you should see all your
accounts listed on the main page. To

Log in information
Date Last Log In

Hickname view specific account details click the
2010 Pageng ” Joint Checking 365547
****3020 TWkey Market Saw Reti ent Sav 11.25149
""JJfO 365 D!a-,‘ S'QE e oi::rr:a:cnz " 10.306 17 aCCou nt n u m ber
Total Deposits: 25.213.13
Humber Account Hickname Principal Balance
#2570 Mongage Loan Mount Vemon Mortgage 85,8687 67
*""1432 Ready Resene Line of Credt 725447
Total Loans: 93.142.14

Other Accounts

Humber Account
2682 Debit Card
*"1003 Security Plus 1

After you click on your account number you will be able to see your account activity. The default setting will
show cleared and pending transactions for the current business day (if transactions have been conducted).

To view previous transactions select ATransactions.

iPrevious

WA HAMHJION

Accounts

» Balances » T:ensacn’gs » Payments » Transfers » Stop Payment

Current Statement Transactions on Joint Checkin

"*"2010 as of July 7, 2011.

Check

Date Number Description Debit
7/3/2011 EBVY 19 DEFOSIT TRANSFER OUT RETIREMENT 1000 100.00
7/4/2011 5472 CHECK 200.00
T/4/2011 MISCELLANEOUS DEBIT 100.00
7472011 DEPOSIT
Ti5/2011 DEPOSIT TRANSFER OUT REGULAR 1234567890 6,000.00
7/6/2011 TRANSFER TO Retirement Savings ***3020 2.000.00
T/6/2011 DEPOSIT
T/6/2011 INTERNAL TRANSFER FROM SAVINGS *=*3020
7/6/2011 TRAMSFER TO Line of Credit ***2010 3.500.00

» Transaction Menu » Previous » Current » Since Last Login » Previous Day » Current Day » Export

o



[ Logou_| Options | —Help |

W HAMILTON

State Bank 1 Inside online banking you may transfer

funds between your Hamilton State

" seneesy Trmsconey Pay'"e' ) Bank accounts. To access this feature
New Scheduled Transfer Express Transfer y ou wi |l sel ect AT
T Schedul ed Pleasematd teat
from IRewememS:?J‘I';‘ggiiig‘gzﬂu”“z‘ﬁ you will have the ability to transfer

* Frequency [0nDemana =] funds into a loan account (for example:

" Ameunt _ to make a payment) but you will not
R e have the ability to transfer funds out of
Description | a loan account.

* Indicates Required Field

Submit | Cancel

» New Scheduled Transfer

Bill Payment:

1 Your access to the Bill Payment system you are currently using will cease on Thursday, August 25. Your
scheduled payments will be carried over and processed by the new system. You will not, however, have
access to the new Bill Payment system until Monday, August 29.

1 This means you will be unable to enter any payments into Bill Pay from Thursday, August 25 until Monday,
August 29.

1 Payments that are scheduled to be paid between August 25 and 29 will be processed.

1 The history in your current Bill Payment system will not carry over to the new system. Therefore, if you
would like to have record of past payments from your current Bill Payment system you should print it prior
to Thursday, August 25.

1 If you use online Bill Pay, you should enter your account from the main page within online banking by
clicking your accountnumbert hen sel ect odirBifi P a yaregattedod). This will launch the
Bill Payment application. Once you launch that application you should make certain your payees are listed
ontheleftsideand any schedul ed payments show under fAPendi

[ Logout | Options | Help |

Express Trans”sr
» Balances » Transactions Payments »Q Transfers ®» Stop Payment
Current Statement Transa®™saas®h Joint Checking 2010 as of July 7, 2011.

7142011
742011
T/5/2011
7/6/2011
7/6/2011
Tr6/2011
7/8/2011

Check

on Debit
EB DEPOSIT TRANSFER OUT RETIREMENT 1000 100.00
5472 CHECK 200.00
MISCELLANEOUS DEBIT 100.00
DEPOSIT
DEPOSIT TRANSFER OUT REGULAR 1234567890 6,000.00
TRAMNSFER TO Retirement Savings “***3020 2.000.00
DEPOSIT
INTERNAL TRANSFER FROM SAVINGS *=*3020
TRAMSFER TO Line of Credit ***2010 3.500.00

» Transaction Menu » Previous Statement » Current Statement » Since Last Login » Previous Day » Current Day » Export
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